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Centrepoint
Centrepoint is the national charity working to improve the lives of socially excluded, homeless young people. It provides a range of accommodation based services, including emergency nightshelters and short stay hostels, specialist projects for care leavers, ex-offenders, young single parents, foyers and supported flats and floating support services. These accommodation services provide the foundations from which young people can start addressing some of the issues that lead to them becoming homeless, and developing the skills they need for a sustainable future.

Centrepoint works with young people to enable their personal, social, educational and vocational development. To this end, each service offers employment, training, education, lifeskills and specialist support for young people with mental health, drug and alcohol issues.

Nationally, Centrepoint is involved in advising local groups and partnerships working with young homeless people. It has a Policy & Communications Team, which advises on policy and researches issues affecting young people.

To view Centrepoint's mission statement Click here 
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Centrepoint Services

Centrepoint’s services for socially excluded and homeless young people (aged 16 – 25 years) include:

Up to 6 months

Centrepoint Safe Stop – a stay of up to 9 nights, emergency shelter for young people on the streets. First point of contact, assessment and practical support to help re-establish links with home or move on to more suitable accommodation.

Centrepoint Berwick Street – stay up to 28 days, safety net to prevent young people ending up on the streets, support to return home or to find other suitable accommodation.

Centrepoint Greek Street – for young people who have slept rough. Builds confidence, lifeskills and connections to move on positively.

Up to 2 years

Centrepoint Delancey House – for young women. Offers support with lifeskills development, education and employment.

Centrepoint Ealing – mainly care leavers. Helps with independent living skills, education, employment and moving on to appropriate longer term accommodation.

Centrepoint Buffy House – homeless 16 and 17 year olds referred by the local authority. Help with lifeskills, preparing for independence, education and training.

Centrepoint Frederick Street – young ex-offenders. Support and help to develop lifeskills, and access education and employment.

Centrepoint Sutton – provides a link between local authoroty care and preparation for full independence. Six self contained flats with education and employment support.

Centrepoint Haberdashers' House – medium support needs (able to manage without staff on site 24 hours). Help with education, training and employment.

Centrepoint Hillyard Street – care leavers with medium support needs. Help with education and employment. 

Centrepoint Breakspears Road – pregnant women and single mothers. Support in developing parenting skills, education and employment.

Centrepoint Vauxhall Cross – young people who have slept rough with complex needs. Specialist support with drug and alcohol problems, mental health, lifeskills, education and training.

Centrepoint Floating Support – provides a range of support to young care leavers or rough sleepers in their first independent home. Help with education, training and employment.

Centrepoint Flats and Bedsits – provides a secure base for young people to try out independent living, taking up employment and education opportunities.

Centrepoint Bruce House Foyer, Centrepoint Camberwell Foyer and Centrepoint Salters' City Foyer – Centrepoint’s foyer services offer shared and self-contained flats within hostel buildings with on-site education, training and employment advice services, and IT training suites. For young people committed to developing their skills and employability.

Centrepoint Mansion House – homeless 16 to 24 year olds. Help with lifeskills, preparing for employment, education and training.

Specialist Services 

Centrepoint Learning and Work Services – specialist teams offering education, training and employment advice across Centrepoint’s services. Includes CV preparation, interview skills, job search and vocational guidance.

Centrepoint Lifeskills and Youthwork Services – a specialist team providing young people with a creative and flexible framework for personal and social development.

Centrepoint Multiple Health Needs Team – ongoing expert help for young people across Centrepoint services who have drug, alcohol and mental health difficulties, and other complex problems.

All Centrepoint services make links with other support agencies and specialists in the community to ensure young people get the package of tailored services they need.

Interactive Map of London Services
Emergency Accommodation

How to find emergency accommodation if you are 16 or older:

If you are outside London and urgently need somewhere to stay, Shelter Line - Freephone 0808 800 4444 has access to a database of hostel vacancies nationwide and will endeavour to connect you with a relevant service.

You could phone 118 700 (Directory Enquiries) and ask for the out of hours number for social services, where you would need to ask to speak to the duty social worker. Alternatively, you could ring the police if you feel you are in immediate risk.

If none of these ways of finding accommodation work, then try and find a friend to stay with or somewhere as warm as possible for the night where you can feel safe.

If you need somewhere else to stay, but you don't need it immediately and urgently, Click here

How to find accommodation if you are under 16 years old:

If you are under 16, you are seen as vulnerable under the Children’s Act and you may be able to get a place in an emergency refuge while your situation is assessed. Unfortunately, Centrepoint is unable to help you if you are under 16.

To get into an emergency refuge you could get in contact with social services yourself, or you could get in touch with a social worker by phoning 118 700 (Directory Enquiries) and asking to be put through to the duty social worker at your local social services. 

Alternatively, you could contact Childline on 0800 1111, go to a local advice agency (such as a Citizen’s Advice Bureau) or the police.
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Where we are...

Centrepoint's Central Office is in London at the following address:

Neil House
7 Whitechapel Road
London
E1 1DU

Tel: 020 7426 5300
Fax: 020 7426 5301

For an online map, courtesy of Multimap, Click here.

Centrepoint has regional development offices in various parts of England. The main Northern and Southern offices are the best points of contact for these, and are listed below.

Centrepoint's Main Southern Office
c/o OCHA 
244 Barns Road 
Oxford 
OX4 3RW

Tel: 01865 782561
Fax: 01865 782582

Click here for an online map, courtesy of Multimap.

Centrepoint's Main Northern Office
Miners Hall
Red Hill
Durham
DH1 4BB

Tel: 0191 3844033
Fax: 0191 3844335

Click here for an online map, courtesy of Multimap.



